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at John Betts House or Sycamore House.

VICTORIA HILL
Chief Executive and Clerk to the Trustees

to your home



Useful
addresses and 
telephone numbers
HAMMERSMITH UNITED CHARITIES 
CONTACTS

Head of Housing and Property

Gardening Team
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JOHN BETTS 
HOUSE

JOHN BETTS HOUSE

Buses

• 94 Acton Green – Piccadilly Circus
• 237 Hounslow – White City
• 218 North Action Station – Hammersmith Bus Station
• 306 Second Avenue to Sands End, Sainsbury’s

Tube
Stamford Brook 

Parking
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GREEN

Gate

Centre

SYCAMORE HOUSE

Buses

• 
• 

C1, 31, 49, 72, 94, 95, 148, 207, 220, 228, 
237, 260, 272, 283, 295, 316, N72, N207

Tube
Goldhawk Road

Parking

side roads



OTHER USEFUL CONTACTS

Community organisations

Age UK

Hospitals

Make a note of any other useful 
numbers you may need here:



About
Hammersmith 
United Charities

HISTORY



At the 
heart of 

Hammersmith 
since 1618



THE ALMSHOUSES

John Betts House
at John Betts House.

Sycamore House
Sycamore House was built in the 1950s, with a new, fully accessible addition built in 2011. 



COMMUNITY GRANTS

GOVERNANCE AND REGULATION

GIFTS AND LEGACIES



Terms of 
occupancy

• 

• 

• 

• 

LETTER OF APPOINTMENT





Heating element

 
 
Water element

FEES AND BILLS



Personal information

PERSONAL AND LEGAL INFORMATION

USEFUL CONTACTS

Age UK



Adaptations/alterations

Cleaning

INSIDE YOUR ALMSHOUSE FLAT



hours

• 
• 
• 
• 

ANTI-SOCIAL BEHAVIOUR



• 
• 
• 
• to a member of staff

Housing 
Ombudsman

COMPLAINTS

SEXUAL HARRASMENT



OTHER GENERAL RULES



Services and 
communal facilities

• 
• 

• 
• 
• 
• 

• 

• 

SCHEME MANAGERS AND 
COMMUNITY GARDENERS



If you enjoy gardening, the 
team will welcome your help 
and will advise you on how to 
approach tasks safely.



Task Jan Feb Mar Apr May Jun Jul Aug Sep

Edging 

Weeding 

Community gardeners



‘I’m OK’ service on 
 ‘I’m OK’ 

 

“WARDEN CALL” SYSTEM



Communal lounge

Library

Laundry

Storage areas

COMMUNAL AREAS



Parking

Pets

Wildlife



COMMUNICATIONS AND CONSULTATIONS

REPAIRS AND MAINTENANCE



• 
• 
• 
• 
• 
• 
• 

Routine repairs 



 

SECURITY AND CCTV

Health and
safety





• 
• 
• 
• 

Smokers
• 
• 
• 

• 
• 

• 

• 

Candles

stay put if safe to do so

FIRE SAFETY





• 
• 

• 

• 

Water management

• 

• 

OTHER HEALTH AND SAFETY



Damp and mould

• 

• 
• 

• 
• 



Your role in 
the community

• 

• 
• 

• 
• 
• 

• 

• 



• 
• 

• 

• 

• 



We hope that 

handbook 
useful, and 
that you 
enjoy living 
in your home.


