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HAMMERSMITH UNITED CHARITIES Job Description 
Job Title:		Assistant Community Gardener 
Accountable to: 	Head of Housing & Property 
Direct reports: 		Community Gardner 
Liaison with: 		Residents, contractors, volunteers, staff, and visitors 
Salary: 			£28,000 PA (pro rata) 
Location: 		The postholder will work across the Charity’s two Almshouses, John 
Betts House and Sycamore House (housing for older people) 
which are both in Hammersmith 
Hours of Work: 		4 Days/30 Hours Per Week with occasional out of hours working 
Job Purpose 
Work jointly with the Community Gardener to ensure the Charity’s award-winning communal gardens are cared for and maintained to the highest standards. Use your skills, knowledge, and experience to ensure the gardens provide a warm and inviting space for residents and visitors throughout the year. Develop opportunities to involve residents in gardening activities to improve their health and wellbeing. 
Duties and Responsibilities: 
Horticultural 
1. Lawn care – keep the lawns in the highest standard as instructed.   Mowing, fertilising, seeding, weeding, edging, and rolling as required.

2. Hard surfaces – sweep, weed and tidy paths and maintain free of hazards.  This includes concreted, paved, cobbled, gravelled and asphalted areas.

3. Sheds and greenhouses – ensure these are kept neat and tidy at all times as directed by the Community Gardener.

4. Herbaceous/mixed borders – fertilize, prune and otherwise tend the existing shrubs, herbaceous and other plants, to weed, tidy and dig over the flower beds and borders.

5. Composting and mulching – maintain and monitor all composting systems under the guidance of the Community Gardener, including compost bays and bins, leaf cages and the Bokashi system.  Recycle garden waste and use garden compost to mulch beds, borders and pots as required.

6. Sustainability – use sustainable practices such as water-wise gardening, recycling and re-using, monitor water usage to inform landscape decisions and cultivating wild areas for biodiversity.

7. Trees – prune and care for trees under the direction of the Community Gardener.

8. Work jointly with the Community Gardener to inform and plant up future landscaping designs.
Health & Safety
9. Undertake any “winter weather” work including salting and gritting the paths as well as snow clearance where required.

10. Assist the Community Gardner with Health & Safety tasks in the gardens, including the weekly flushing of all external water outlets.

11. Ensure that appropriate PPE is always worn for the work being undertaken.

12. Ensure that all equipment is fully serviced before use.  On inspection, report any defects without delay to the Community Gardener.

13. Ensure a personal safe working environment before starting a task.

14. Keep all hand tools and small garden machinery in good clean condition.  Ensure all tools and machinery are stored appropriately when not in use.
General
15. The postholder is expected to comply with all relevant Hammersmith United Charities policies and procedures.

16.  The postholder will be required to complete mandatory training as directed by the Head of Housing and Property to include GDPR, Cyber Security, Safeguarding and Health and Safety.
Community and events
17. Offer advice to residents and address queries from residents relating to the gardens and/or their own pots and plots.

18. Workshops – a minimum of four workshops should be provided during the year for residents with guidance from the Community Gardener

19. Trips – at least one garden related trip should be provided during the year for residents to other gardens of interest e.g Kew/Fulham Palace.

20. Open gardens – prepare the gardens to high standards for London Open gardens weekend.  Recruit and supervise volunteers alongside the Community Gardener.  Propagation of plants for the plant sale.

21. Competitions – support the Community Gardener to prepare the gardens for annual competitions entered.  Recruit residents to enter their spaces and volunteer.  Meet with judges and provide tours as necessary.

22. Support the Community Gardener with encouraging and assisting garden volunteers.
Personal development
23.  Seek opportunities to advance knowledge and skills and discuss with line manager.



The above list is neither exclusive nor exhaustive.  The postholder will be required to carry out any other duties, commensurate with the area of responsibility and grade.
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HAMMERSMITH UNITED CHARITIES Person Specification 
Job Title:		Assistant Community Gardener 

	Category
	Requirements
	Essential/
Desirable 
(E/D)
	Method of Assessment

	Knowledge
	· Formal Horticultural qualification such as RHS level 2 or equivalent.
	
	Application / Interview

	Skills
	· Avid interest in horticulture.

· Effective communication skills, able to understand verbal and written instructions, and able to clarify uncertainty.

· Must be friendly, polite and approachable to residents, whilst maintaining professional boundaries.

· Able to carry out tasks requiring high levels of manual dexterity, as well as physically demanding tasks, such as shovelling, digging, mulching, lifting and carrying,

· A supportive and effective team player within the Charity.

· Adaptable and able to deal with changing priorities, willing to take on new work.

· Committed to personal development, resilient, with an enthusiastic attitude.

· The ability to work flexibly in line with the demands of the role and to be willing to go that extra mile to ensure the gardens are kept to the highest standard.
	
	Application / Interview



Application / Interview



Interview



Interview




Interview


Interview


Application / Interview


Interview






	Experience
	· Practical experience in horticulture or plant related discipline.

· Team working experience.

· Experience of and ability to work with minimal supervision.

· Experience of working in a physically demanding role.

· Experience of working and communicating well with people at all levels, including residents, contractors, staff and volunteers.

· Working with garden tools, machinery and equipment following Health and Safety guidelines.

· Experience of working and maintaining safe working practices and environments.

· Attention to detail and accuracy.
	
	Application Form


Application / Interview


Application / Interview
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Application / Interview


Application / Interview

Application / Interview



Application / Interview

Application / Interview
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